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Konexx USB Phone 2 PC

[ ntroduction

Konexx has been designing and manufacturing computer to telephone interface products for more than 20 years. In 1999
Konexx expanded its computer to telephone product line to include asuite of cost effective telephone conversation recording
solutions called Phone 2 PC. This recording solution suite consisted of an easy to install telephone to computer sound card
interface device and a suite of recording software programs. The software programs were developed to satisfy the recording
needs for various business applications.

The USB Phone 2 PC isarecording solution consisting of the USB Phone 2 PC interface and recording software. The USB
Phone 2 PC interface is a combination tel ephone to computer interface and sound card combination. The USB Phone 2 PC
interface obtains its power from the computer’ s USB port and does not require any other power source, making it ideal for
laptop users. The USB Phone 2 PC is compatible with computers running Microsoft Windows 2000, XP, Vistaand Windows 7
32 bit or 64 bit Operating System (0S).

With the USB Phone 2 PC solution, you can record tel ephone conversation, conference calls via a speakerphone, dictations or
meetings. The USB Phone 2 PC comes with hardware to connect to your telephone handset or headset port for recording phone
conversations. An optional connection for the supplied external microphoneis provided for recording calls made on the
speakerphone, meetings or dictation. The USB Phone 2 PC enables the playback of audio files through the tel ephone set for
parties at the other end of your call to hear them. User’s of the USB Phone 2 PC can a so enable arecording “Beep Tone”
generation to comply with the “two party notification” recording lawsin some states.

The USB Phone 2 PC solution is easy to use and easy to ingtall. The software comes with an installation wizard to walk you
through the install process. The software registration is coded into the USB Phone 2 PC interface, eliminating the need to
register the software on-line or viatelephone and making it simple to rel ocate the software from one computer to another.

The USB Phone 2 PC records conversations directly to your computer. Recordings can be saved directly to your hard drive or a
server. The recordings are stored in the form of a“wav” file. 1 hour of recording consumes only 5.6 MB of disk space.
Recordings can be archived to a CD or DVD. Over 100 hours of recordings can be archived to aCD.

Software
The USB Phone 2 PC recording solution suite offers different software solutions for your recording needs. There are three (3)
main software editionsto select from and four (4) specialty editions. The three main software editions are:

Basic

Advanced

Cdll Center

The four specialty software editions are:
Secure
Law Enforcement
Law Enforcement with Transcription
Basic with Transcription

The USB Phone 2 PC software requires Microsoft Windows 2000, XP, Vistaand Windows 7 32 bit or 64 bit Operating System
(OS) and will not run unless the USB Phone 2 PC hardware is attached to the computer.

All editions of the USB Phone 2 PC software includes an easy to follow “ Installation Wizard” that steps the user through the
entire process of installing the hardware and software. The“Installation Wizard” aso providesthe installer with stepsto test
the connections to ensure proper operation.

Thefollowing provides a brief description of the various software editions. Information on the feature details of the various
software editionswill be covered in the “ Features” section of this document.

Basic Edition

Basic Edition isan “On Demand” recording solution. “On Demand” means the user must manually start and stop the recording
function by clicking on an icon. The Basic Edition contains (as the name implies) the basic recording functions and is absent of
some of the features such as“Book Marking”, “ Annotation” and “Voice Activation” contained in our more advanced recording
software. The Basic Edition does provide the ability to:

& Record telephone calls or from the external microphone.
& Email recordings directly from the program.
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Select automatic file naming.

Name recordings with a date and time stamp.

Ability to play audio files through the telephone to parties at the other end of your call.

Enable “Beep Tone” insertion to alert that calls are being recorded.

Recordsin a highly compressed good sound quality GSM mode, which only consumes 5.6MB of disk space per hour of
recording.

Announcement Manager — Allows an easy to use file selection table for selecting audio filesto play through the
telephone, even while recording. Thisisagreat utility for automatically making announcements, presentations or any
repetitive statementsto the called party.

Advanced Edition

Advanced Edition contains all the capabilities of the Basic Edition, which are:
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Record telephone calls or from the external microphone.

Email recordings directly from the program.

Select automatic file naming.

Name recordings with a date and time stamp.

Ability to play audio files through the telephone to parties at the other end of your call.

Enable “Beep Tone” insertion to alert that calls are being recorded.

Recordsin ahighly compressed good sound quality GSM mode, which only consumes 5.6M B of disk space per hour of
recording.

Advanced Edition a so includes the following additional capabilities:

5
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Voice Activation option —which automatically starts the recording process when sound is detected and automatically
stops the recording process when a user-defined period of silenceis detected.

Annotation — the ability to append arecorded note or message to the end or beginning of arecording.

Book Marking — the ability to insert avisible mark on arecording “timeling” during the recording or playback process.
The“Book Marking” of important pointsin the recording is agreat tool for training purposes or to save time when
playing long recordings by enabling the listener to go straight to the salient pointsin the recording.

Announcement Manager — Allows an easy to use file selection table for selecting audio filesto play through the
telephone, even while recording. Thisisagreat utility for automatically making announcements, presentations or any
repetitive statementsto the called party.

File Editor — allows the editing (cutting or cropping) of recordings.

Minimized Screen Mode — allows the application to be run in areduced screen mode, taking up less space on your
computer monitor.

Call Center Edition

Call Center Edition is designed for use in alocation where management does not want the user to have any control over the
recording process or have access to any of the feature settings, such asacall center agent’ s desk. Call Center Edition contains
all the capabilities of the Advanced Edition, which are:
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Record telephone calls or from the external microphone.

Email recordings directly from the program.

Select automatic file naming.

Name recordings with a date and time stamp.

Ability to play audio files through the telephone to parties at the other end of your call.

Enable “Beep Tone” insertion to aert that calls are being recorded.

Recordsin ahighly compressed good sound quality GSM mode, which only consumes 5.6M B of disk space per hour of
recording.

Voice Activation option —which automatically starts the recording process when sound is detected and automatically
stops the recording process when a user-defined period of silenceis detected.

Annotation —the ability to append a recorded note or message to the end or beginning of arecording.

Book Marking —the ability to insert avisible mark on arecording “time line” during the recording or playback process.
The“Book Marking” of important pointsin the recording is agreat tool for training purposes or to save time when
playing long recordings by enabling the listener to go straight to the salient pointsin the recording.

Announcement Manager — Allows an easy to use file selection table for selecting audio filesto play through the
telephone, even while recording. Thisisagreat utility for automatically making announcements, presentations or any
repetitive statementsto the called party.

File Editor — allows the editing (cutting or cropping) of recordings.

2
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& Minimized Screen Mode — allows the application to be run in areduced screen mode, taking up less space on your
computer monitor.

Call Center Edition aso includes the following additional capability:

& Hasan optional screen mode called “Agent Logger Mode” which takes al control and intervention away from the user.
The“Agent Logger Mode” only presentsasmall (.38 X .38") icon on the monitor and activates the voice activated
recording and auto naming functions of the program.

Secure Edition

Secure Edition was devel oped for applications that require recordings to be resistant to tampering or that may be used for
evidentiary purposes. Such as private investigators, insurance companies, etc.. Much like Basic Edition, Secure Editionisan
““On Demand” recording solution. “On Demand” means the user must manually start and stop the recording function by
clicking on anicon.

Secure Edition contains the following capabilities:

Record telephone calls or from the external microphone.

Email recordings directly from the program.

Select automatic file naming.

Name recordings with a date and time stamp.

Recordings are “Voiced Stamped”. This means that when arecording is made, the program encapsulates the original

recording between apre and post recording announcement. Encapsulating the original recording between apre and post

announcement helps to maintain the integrity of the original recording for evidentiary purposes.

Annotation — the ability to append arecorded note or message to the end or beginning of arecording (before or after the

“Voice Stamps”).

& Book Marking —the ability to insert avisible mark on arecording “timeline” during the recording or playback process.

The“Book Marking” of important pointsin the recording is agreat tool for training purposes or to save time when

playing long recordings by enabling the listener to go straight to the salient pointsin the recording.

Ability to play audio files through the telephone to parties at the other end of your call.

Recordsin a highly compressed good sound quality GSM mode, which only consumes 5.6MB of disk space per hour of

recording.

& Minimized Screen Mode — allows the application to be run in areduced screen mode, taking up less space on your
computer monitor.

& Announcement Manager — Allows an easy to use file selection table for selecting audio filesto play through the

telephone, even while recording. Thisisagreat utility for automatically making announcements, presentations or any

repetitive statementsto the called party.

& R&R KKK

R &

Law Enforcement Edition

Law Enforcement Edition was developed specifically for Law Enforcement Agencies. Konexx will only sell Law Enforcement
Edition to “ officia” law enforcement agencies not to other businesses or agencies. Law Enforcement Edition recordings are
resistant to tampering which makes the recordings more useful for evidentiary purposes. Much like Basic Edition, Law
Enforcement Editionisan “On Demand” recording solution. “On Demand” means the user must manually start and stop the
recording function by clicking on anicon.

Law Enforcement Edition contains the following capabilities:

Record telephone calls or from the external microphone.

Email recordings directly from the program.

Select automatic file naming.

Name recordings with a date and time stamp.

Recordings are “Voiced Stamped” . This means that when arecording is made, the program encapsul ates the original

recording between a pre and post recording announcement. Encapsulating the original recording between a pre and post

announcement helpsto maintain the integrity of the original recording for evidentiary purposes.

Annotation —the ability to append arecorded note or message to the end or beginning of arecording (before or after the

“Voice Stamps’).

& Book Marking — the ability to insert avisible mark on arecording “timeline” during the recording or playback process.
The“Book Marking” of important pointsin the recording is agreat tool for training purposes or to save time when
playing long recordings by enabling the listener to go straight to the salient pointsin the recording.

& Ability to play audio files through the telephone to parties at the other end of your call.

3
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& Recordsin ahighly compressed good sound quality GSM mode, which only consumes 5.6MB of disk space per hour of
recording.

& Minimized Screen Mode — allows the application to be run in areduced screen mode, taking up less space on your
computer monitor.

& Announcement Manager — Allows an easy to use file selection table for selecting audio filesto play through the
telephone, even while recording. Thisisagreat utility for automatically making announcements, presentations or any
repetitive statementsto the called party.

Law Enforcement with Transcription

Law Enforcement with Transcription has the same software as the Law Enforcement Edition only a specia foot pedal control
function is enabled allowing the use of anincluded 3 key foot pedal to control the playback feature. Also enabled in the
software is a convenient counter to keep you informed of the current position in the playback. See Law Enforcement Edition
information (above) for the software capabilities beyond the foot pedal control and counter. The Law Enforcement with
Transcription purchase includes a separate “play only” software program with the intent of having the “play only” software
installation at the Transcriber’s computer with the included foot pedal. The other, “full capability” softwareisfor use at the
recorder’ s computer where phone calls, meetings, interviews or dictation can be recorded then sent to the transcriber for
transcription.

Figure A isapicture of the foot pedal and the convenient counter window included with the Law Enforcement with
Transcription package.

FPhone 2 PC x

Counter

Figure A

Basic with Transcription

Basic with Transcription has the same software as the Basic Edition only a special foot pedal control function is enabled
alowing the use of anincluded 3 key foot pedal to control the playback feature. Also enabled in the software is a convenient
counter to keep you informed of the current position in the playback. See Basic Edition information (above) for the software
capabilities beyond the foot pedal control and counter. The basic with Transcription purchase includes a separate “ play only”
software program with the intent of having the “play only” software installation at the Transcriber’s computer with the
included foot pedal. The other, “full capability” softwareisfor use at the recorder’ s computer where phone calls, meetings,
interviews or dictation can be recorded then sent to the transcriber for transcription.

Figure A (above) isapicture of the foot pedal and the convenient counter window included with the Basic with Transcription
package.

Computer Requirements

Konexx recommends the following computer requirements for using the USB Phone 2 PC product:
Operating system - Microsoft Windows 2000, XP, Vistaor Windows 7 (32 bit or 64 bit)*
Processor — Pentium || @350 MHz, 128 MB RAM and 1 GB free hard disk space. 2

USB Port — 1.0, 1.1 or 2.0 and either OHCI or UHCI serial bus controller?!

! These attributes are required for using Konexx USB Phone 2 PC product.

2 These attributes are only recommendations for optimized performance. Konexx USB Phone 2 PC will run quite well on systems with less
capability than those recommended.
4
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Hardware
The Konexx USB Phone 2 PC recording solutions come with the following hardware:

USB Phone 2 PC Interface

Telephone to Interface connection cable.

External microphone

External microphone to Interface connection cable.

USB Phone 2 PC I nterface

This device connects the telephone to the computer. The interface unit contains a USB audio (USB sound card) circuit and

components to interface atelephone set (the telephone’ s handset port) to the computer. Playing of audio filesthrough the

telephoneis supported with thisinterface. The interface is compatible with any telephone set (analog or digitd) that hasa
“modular handset connection”?. The product can also interface between a headset and the telephonein lieu of the handset port.

An optional connection to an external microphoneisincluded for dictation purposes or to record conference calls or meetings.

Theinterface obtains its power from the computer’ s USB port. The interface contains the software license, making it easy for
the user to rel ocate the Phone 2 PC recording solution from one computer to another, eliminating the email or phone software
registration process.

The USB Phone 2 PC interface contains 3 connections (see Figure 1). The connections are:
& USB -

This connection is a cable approximately 8 inches long and has a fixed termination to the USB Phone 2 PC interface at

one end. The other end terminatesto a USB type A plug. The USB cable connects to the computer’ s USB port.
& SPKR-—

This connection isa 3.5mm stereo jack. Thisjack isfor connection of external speakers. If your computer already has
speakers connected to an existing sound card, it is not necessary to rel ocate them to the USB Phone 2 PC interface, the
USB Phone 2 PC software allows you to use the existing sound card for audio playback.

& HANDSET —

This connection isaRJ11 (6P6C) jack. The“HANDSET” jack isused in conjunction with the “ Telephone to Interface
connection cable”, connecting the telephone set to the USB Phone 2 PC interface. It can optionally be used to connect an
external microphone only utilizing the supplied “ External Microphone to Interface” connection cable.

S—

s N

|"‘.'—'

\ Hum Switch [ |

T 0 KONEXX
™ Phone 2PcC

Figure 1 \
USB Phone 2 PC Interface
The USB Phone 2 PC interface has a small-unlabeled slide switch located on the side of the unit. This switch is called the
“Hum Switch” (ref. Figure 1). The “Hum Switch” isnormally not used. In some installations users may experience ahum or
buzz in the recordings or on their telephone’ sreceiver when the interface is connected. If thishum or buzz is experienced, the
“Hum Switch” should be switched to the opposite side.

—
Lnb
~/
I J \

"-\ SPKR USB

Telephoneto I nterface connection cable
This cable connects your telephone set to the USB Phone 2 PC interface. This cable also has ajack to optionally connect the
supplied external microphone if you wanted to aternate between telephone recording and dictation without reconnecting
cables. The “Telephone to Interface connection cable has 4 connectors (see Figure 2). The 4 connectors are;
& Pl-
ThisisaRJ11 (6P6C) plug. This plug connectsto the USB Phone 2 PC interface jack labeled “HANDSET”.

% A “modular handset connection” means that the handset-coiled cord unplugs from the telephone base.

5



Konexx USB Phone 2 PC
& P2—

ThisisaRJ22 (4PAC) plug. This plug connects to the telephone base unit where the handset-coiled cord normally
connects. Alternately, if you are using a headset with an amplifier box, this plug connects to the telephone set where the
headset amplifier box would normally connect.

& J1-

Thisisan RJ22 (4PAC) jack. Thisjack is where the telephone handset (with coiled cord attached) should be connected.

Alternately, if you were using a headset with an amplifier box, the headset amplifier box would connect to this jack.
& J2-

Thisisa3.5mm stereo jack. Thisjack is provided for connecting the supplied external microphone. Connection of the

external microphoneisoptional.

i: 6'(+-6") B

a1 ﬂ::]

E T

P1

/SN

=
Figure 2

USB Phone 2 PC P2
"Telephone to Interface connection cable”

External Microphone
This microphone has good sensitivity and comes with a“saddle” for the microphoneto set in. The “saddle” can be affixed to
your computer monitor or the telephone set. The microphone has a cable approximately 6 foot long with a 3.5mm stereo plug

(seelllustration 1).

y
Y

lNustration 1
USB Phone 2 PC
"External Microphone”

External Microphone to | nterface connection cable
Theuse of thiscableisoptional. Itissupplied for the user that wantsto dictate, record conference calls, meetings or interviews
and does not need to record phone conversations. The cable has two connectors (see Figure 3). The connectors are:
& Pl-
ThisisaRJ11 (6P6C) plug. This plug connectsto the USB Phone 2 PC interface jack labeled “HANDSET”.
& J1-
Thisisa3.5mm stereo jack. Thisjack is provided for connecting the supplied external microphone.
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Figure 3
USB Phone 2 PC
"External microphone to Interface connection cable"
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Main Graphical User Interface (GUI) Road Map

Thefollowing is ascreen shot of the Phone 2 PC Version 4.0.X. XXX main GUI. The various elements presented in the main
GUI areidentified with ballooned numbers. The ballooned humbers correspond to text identifying what the particular element
is. In later sections of this document more detail on the various elementsis provided. The Konexx USB Phone 2 PC product
line includes many different software editions. The edition presented in this document is the Call Center Edition, which has
more functions and features than the other software editions. If a specific element shown in thisdocument isabsent in a
particular software edition, it will be noted in the text identifying that element.
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This section will contain text indicating the software edition and is a so an area you can place your cursor on to
reposition the GUI on your desktop.

©

Minimize control — clicking on thisicon will minimize the GUI to the task bar.

®E

Switch to Mini Skin— clicking on thisicon will take the GUI from Main Screen Mode to asmall user interface with
limited controls. (not available in Basic Edition)

Mini Skin
Exit — clicking on thisicon will exit the application.

@O

“In Focus” indicator —When this bar is blue the Phone 2 PC GUI isthe current Windows application in “focus’.
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Search For Text — Thisis atext search utility created by Konexx. It can be used to find files (recordings) containing the
text you are searching for. This utility will only search “wav” files. It will search for the indicated text in file names, the
file properties data and in the bookmark data.

Application State Indication — Displays the state of the application (i.e. Stopped, Playing, Recording, etc.).
Current File Data— Displays the current (opened) file data (i.e. File Name, File Format, File Size and Total Time).

Current File Wave Form Representation Display —When arecording is opened or “loaded” in the Phone 2 PC program a
visual representation of the recording will be displayed here. If bookmarks are created for the recorded file, they will also
be displayed in their assigned position in this area. The visua representation of the recording will not show during the
recording process, when the recording process is stopped the visua representation will be displayed.

Fast Forward— This control isto fast-forward the playing of arecording. This control is only active when playing a
recording.

Add Bookmark — Click on thisicon to add Bookmarks to a recording. Bookmarks can only be added during the play

process. An aternate method of adding a Bookmark is by pressing the Numpad “+” key during the play process. (not
available in Basic Edition)

Playback Speed Setting Control — This set of icons enables the setting of the recording playback speed. There are five
different playback settings; Very Slow, Slow, Normal, Fast and Very Fast. If just the center diamond icon is bold, then
the playback speed is set for “Normal” (not available in Basic Edition).

Audio Input Indicator — This bargraph indicator displays incoming audio (recording audio level), provides avisual
indication of threshold setting and amplitude of the incoming audio. This display is active during recording and playback
functions.

Voice Activation Check Box — Provides one of two methods for enabling or disabling the Voice Activation function.
This area aso provides text indicating whether voice Activation is enabled or disabled. (not available in Basic Edition)

Main Function Control Icons— These four icons are the main function controls. Click on . to record. Click on ’
toplay. Click on to pause. Click on to stop playing or recording.

Reverse/Rewind — This control isto reverse/rewind the playing of arecording. This control isonly active when playing a
recording.

Play Position Indicator — This pointer indicates the play position on the recording time line. It will show the playing
position of the opened file when playing arecorded file.

Play Volume— This control is the volume adjustment for the play audio.

Record Volume— This control is the record volume adjustment. It is used to adjust the recording level (volume of the
audio being recorded).

Elapsed Time Indicator — This display shows elapsed time during the record or play process. Thetimeisdisplayedin
Hours/Minutes/Seconds.

Function/Feature Tool Bar Icons— Theseicons are for commonly used functions or features. The functions or features
are (from left to right):

Prepares for anew recording ‘!l , Opens afile |E| ,Sav&scurrentfilelﬂ‘ , Send E-mail |E|

v

Add annotation |!| (not availablein Basic Edition) , Announcement menu '— (not available in Basic, Secure or

Law Enforcement Editions), Play announcement '“9"“'| (not available in Basic, Secure or Law Enforcement Editions).

Functions and Features Selection Menus— Clicking on any of these four text elements (File, Edit, Options and Help)
will expose a drop down menu to access various features and functions.
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Getting Started
The USB Phone 2 PC software requires Microsoft Windows 2000, XP, Vistaand Windows 7 (32 bit or 64 bit) operating
systems and will not run unless the USB Phone 2 PC hardware is attached to the computer.

All editions of the USB Phone 2 PC softwareinclude an easy to follow “Installation Wizard” that steps the user through the
entire process of installing the hardware and software. The “Installation Wizard” aso providesthe installer with stepsto test
the connections to ensure proper operation. The following Hardware Install ation diagrams are provided as reference, Konexx
recommends you follow the easy steps provided by the Installation Wizard on the provided CD.

Hardware I nstallation

Connecting the USB Phone 2 PC hardwareis simple.

Figure 4 is aconnection diagram showing the hardware connected to a desktop computer using the Interfacefor the speaker
connection and the external microphone connected to the “ Telephone to Interface connection cable”.

& The connection of external speakersto the USB interfacejack labeled “ SPKR” isoptional. Most users will
elect to use the speakers connected to their existing soundcard and direct the Phone 2 PC application to
play audio through their existing soundcard.

~SPKR Connection of speakersto the USB
interface is optional

Figure 4

@ " External Microphone

Figure 5 isaconnection diagram showing the hardware connected to a desktop computer using the Interface for the speaker
connection and the use of a headset.
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Figure 6 is aconnection diagram showing the hardware connected to a laptop computer using the External microphone
connected to the interface with the “ External microphone to interface connection cable’. Thisisatypical installation when the
product is being used for recording dictation, meetings, interviews or conference calls.

External Microphone Figure 6

Software I nstallation

As previously mentioned, the Installation Wizard will automatically install the software application on the computer. The
software installation process will prompt you for certain responses, in most installations, using the default response (responding
with “Next") is recommended.

S

—_—
After successful installation of the software application, the Konexx icon =¥ will be placed on the computer’ s desktop.
Double clicking on the icon will open the application.

Basic Operation
This section will describe the “basic” operations, i.e. recording, pause and playing of arecording. The method of recording

described in this section will be“ On Demand” recording (starting arecording by clicking the Record icon and stopping the
recording by clicking on the Stopicon). This“Basic Operation” section isintended to be a“ quick start” guide, using the “voice
activation” recording aswell as use of the various special features, options and utilitieswill be discussed in detail under the
“Features” section of this document.

Recording

To start arecording, click on the recording icon . located in the lower left corner of the Phone 2 PC GUI. Thetext in the
“Application State Indicator” section should now read “ Recording”. When recording the GUI’s* Audio Input Indicator” should
be lighting (modulating) when either party in the call istalking. The “Audio Input Indicator” displaysincoming audio
(recording audio level) and provides avisual indication the amplitude of the incoming audio. If the “Audio Input Indicator” is
not lighting up (modulating when someone is speaking), the program is not recording the conversation. Check your settings
and connections.

The “Record Volume” control | %% B dlider is used to adjust the recording level. An ideal recording level iswhen
someone is speaking, the yellow boxes of the “ Audio Input Indicator” light up (peak) close to the small white dot above the bar

graph.

& Note that thisindicator will modulate (move with the level of the speaker’s voice) and not stay lit up to acertain point all the time.

“Audio Input Indicator” indicating an
ideal recording audio level

To stop the recording, click on the stop icon . When the recording is stopped, a“ Save As’ window will open enabling
you to name and save the recording (unless you niave selected “ Auto file naming” in the Preferences section of the program).
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Pause

Y ou can pause recording or playback. To pause click on the pauseicon . To resume playing or recording, click on the
pause icon again. Alternatively you can click the play icon if paused during the play function to resume playing or the record
icon to resume recording if paused during the record function.

Play
To play arecording with the Phone 2 PC program, a recording must be opened (loaded). To open arecording with the Phone 2

PC program, click on the “Open aFile” icon |E| , Select the recording you want to play, then click on the play icon ’ .
Alternatively, to open afile (recording), you can click on the “Fil€” drop down menu, select “Open”, then select the file you
want to play.

Y ou can adjust the play volume (loudness) using the “Play Vol.” adjustment [Flas al. | in the GUI.

& Therecordings made by the Phone 2 PC program do not have to be played using the Phone 2 PC program. Almost any media player
can play them. If you double click on the file you want to play, your Windows default player will open and allow you to play with that
program.

Features

Thefollowing sectionswill describe the various features, utilities and options available in the Phone 2 PC program. The
Konexx USB Phone 2 PC product line includes many different software editions. The edition presented in this document is the
Call Center Edition, which has more functions and features than the other software editions. If a specific element shown in this
document is absent in a particular software edition, it will be noted in the text identifying that element.

“File’ drop down menu
Konexx Phone2PC 4
File Edit Optionzs Help e

Mew Chrl+H
Open Ctrl+0

savess.  F12 Etopped

Send by e-mail 0720 08'29'02.wav
Rename. .. R.i0

Properties... ize 1121 Kb
ime 01:14

File kMerger. ..
File Corvwverter...
Search...

Exxit
l [] oice Activation dizabled

New

If arecording is open (Iloaded into the Phone 2 PC), the opened recording is unloaded.

Open

Used to open (load into the Phone 2 PC) arecording.

Save As

Used to save an opened recording by another name. The original file will still exist if it had been saved.

Send by e-mail

Used to send the opened recording to someone else viae-mail. This requires that you have aMAPI compliant email program
on your computer.

Rename

Used to save an opened recording by another name. The renamed file will replace the originad file.

Properties

(Not available in Basic Edition) Thisfunctionisautility that will allow you to view, edit or add propertiesin the form of text for
the loaded file (recording) and for the Bookmarks. This utility will be useful for entering specific data (text) that can be used by
the Phone 2 PC “ Search” utility to locate files, because the “ Search” utility will look for text in the Properties and Bookmarks
of arecording. When the Properties function is selected, the following screen will be displayed:

11
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SLITITEEY |Elookmarks| ) Summary Bookmarks I
» If you click the Bookmarks
Il £ “Bookmarks’ tab the Bookmark 1

screen to theright will be Bookmark 2
IID Authar dISpl ayed Bookmark 3
Subject
Motes

Description
|
QK I Cancel O I Cancel
File Merger

Thisfunctionisautility that will allow you to merge two or more recording filesinto asingle recording (file). When the File
Merger function is selected, the following screen will be displayed:

File Merge E3

] Flay Stop Help

Add Filez to Merge  Femove Selected Clear List Move Up Mowve Diown

File M ame | Location | Size | Format |

mergetezt way C:\Program Files\Phone2FCh 103.1... | G5M B.10- 8000 kHz, Mao...

mergetest?, way C:\Program Filez'Phone2FPC" 435Fkb  GSM E10-8.000 kHz, Mao...
tderged File

C:%Program Files'Phone2PChmergetest3. way

ferge File ! Play Merged File |

To select recording filesto merge together, click “Add Filesto Merge”, an “Open” window will display. Select the recordings
you want to mergeinto onefile. Y ou can re-arrange the sequence the selected fileswill be merged in by using “Move Up” or
“Move Down”. Once the recordings to be merged have been opened (sel ected), type the path and file namein the “Merged

File’ box or select the . “Browse” icon and navigate to the directory you want to save the merged file to, then select or
type the name you want to save the merged file as. Next, click the “Merge File” button. The fileswill then be merged. Y ou can
play the merged file from this screen by clicking the “ Play Merged File button.

File Converter

(not available in Basic Edition) Thisfunction isa utility that will alow you to convert afile or batches (severa files) from one
codec/format to another codec/format (i.e. GSM 6.10 8 kHz Mono wav to PCM 8.00 kHz, 8bit, Mono wav). There are
limitations on codecs and formats this utility can convert filesto.

Thelimitation relative to the codec (i.e. GSM 6.10, PCM, MPEG layer 3, ADPCM, etc.) isthat the codec you want to convert
to must be installed and functional on the computer you are using. As an example, most generic Microsoft Windows Operating
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Systems do not include a codec for MP3, so converting arecording from GSM 6.10 to MP3 would not work unless you had the
MP3 codec installed on your computer. Another limitation isthe ability to convert a compressed wav file (such asthe GSM
6.10 that Phone 2 PC records in) to a high resolution PCM wav file needed to burn an audio CD. The Konexx File Converter
utility will enable you to convert the recordings made by the Phone 2 PC program to a high resolution PCM wav (PCM 44.100
kHz, 16 Bit, Stereo) needed to burn the recording on to a CD as an audio CD, however it will take two conversion processes.

£  Notethat you can archive Phone 2 PC recordings without converting them on a CD as adata CD. When archiving GSM 6.10 wav files
(the format Phone 2 PC records in), you can save over 100 hours or recordings on asingle CD.

Thefollowing is an example of how to use the Konexx File Converter utility to convert recordings made by the Phone 2 PC
program to a PCM 44.100 kHz 16 Bit, Stereo wav file needed to burn to an audio CD:

When the File Merger function is selected, the following screen will be displayed:

File Conveiter =]
Flay Stop Convert  Propertiezs  Help
Add Files to Convert Hemove Selected Clear List Move Up Move Down
File Mame | Size | Farmat | Dzt File Mame | Dzt Format
Diefault Target Format Default File Maming & Overide €7 Mew Fils Name
PCH - 8.000 kHz, & Eit, Mono

The default “ Target Format” (the format the recordings will be converted to) will be set to PCM 8.00kHz, 8 Bit, Mono. To
change the default “ Target Format”, click on the “Change” button |_Zhae= | . When the Change button is clicked a“ Change
Default Format” screen will display enabling you to change the default “ Target Format”. In this example, we will not change
the default “ Target Format” from the PCM, 8.000 kHz, 8 Bit, Mono on thefirst conversion process because we need to take
two conversion stepsto convert the GSM 6.10 wav fileto the PCM, 44.100 kHz, 16 Bit Stereo (which is needed to burn an
audio CD).

The Konexx File Converter utility provides the user the option of Overriding (replacing the origind file) or creating converted
fileswith anew name, leaving the origina files (recordings) intact. Konexx recommends that you select “New File Name’
option so that you will have the original recording available if an error is made in converting the recording. This option
selection islocated in the bottom right corner of the File Converter window. When this option is selected, the converted file

name would be the same asthe original file name only with “_newformat” added to the end.
= It may be possible that some audio degradation happens when converting a compressed wav file to a high-resolution wav file.
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Add thefiles (recordings) that you want to convert by clicking on the “Add Filesto Convert” (located in the top left section of
the File Converter screen). The files added should show in the chart.

Y ou can customize the converted file name by highlighting (clicking) the file name and clicking the “ Properties’ Froperties

icon. When the “ Properties icon is clicked, a Properties window will open. The file name that will be used for the converted
fileisinthefield called “ Degtination File Name”. Y ou can change/customi ze the name there. Below is a screenshot of the File
Converter with two recordings added and the Properties window opened.

File Converter =]

Flay Stop Corevert Properties Help

Add Files to Conwvert  Hemove Selected Clear List  MoweUp  Move Down

File Mame | Size | Format | [zt File Name | [zt Format |
2006-06-1314... 131 Kb G5M E10-8.000kHz,... 2006-06-1314'4.. PCM - 8.000 kHz, 8 Bit...
2006-07-2008... 119.2..  GSM E.10-8.000kHz,... 2006-07-20 08%2... PCM - B.000 kHz, 8 Bit...

Properties ]

Source File Mame
IC:‘Program File='\Phone 2PCA2006-07-20 08'29'02 wavy |

Source Format
5 6.10 - 8.000 kHz, Mono

Destination File MName

m Files'Phone2PC2006-07-20 08'29'02 _newtormst way

Destinstion Formst

PCM -

5.000 kHz, & Bit, Mono
5.000 kHz, 5 Bit, Sterea
§.000 kHz, 16 Bit, Mono
5.000 kHz, 16 Bit, Sterea
11.025 kHz, § Bit, Mono
11.025 kHz, 5 Bit, Sterea
11.025 kHz, 16 Bit, Mono
11.025 kHz, 16 Bit, Sterea
12,000 kHz, § Bit, Mono
12.000 kHz, 5 Bit, Sterea
12.000 kHz, 16 Bit, Mono
12.000 kHz, 16 Bit, Steren |

FCH - B.000 kHz, 6 Bit, Mano
 Owvemide @& New File Name

QK I Cancel

CTrarmge I

To convert the recordings added in the File Converter chart, click the Convert Camest icon. When the files have been
converted ared check will show in the chart “File Name” column. ot

Thisisthe completion of the first conversion in this example, changing the recordings from the GSM 6.10 wav format to a
PCM 8.000 kHz, 8 Bit, Mono format. The second conversion in this example will convert fileswe just converted to PCM 8.000
kHz, 8 Bit, Mono format to the PCM 44.100 kHz, 16 Bit, Stereo format needed for burning to an audio CD.

Clear the File Converter chart by clicking onthe “Clear List” (located in the top center section of the File Converter screen).
Add thefileswe just converted to PCM 8.000 kHz, 8 Bit, Mono format to the chart using the* Add Filesto Convert” function
(as described previoudly in this section). Then using the “ Change” button [ 1, changethe Default Target Format to
PCM 44.100 kHz, 16 Bit, Stereo and complete the 2™ conversion as described prevlously (click the “Convert” icon). Thefiles
converted to the PCM 44.100 kHz, 16 Bit, Stereo wav format are now able to be burned to an audio CD.

&  TheKonexx USB Phone 2 PC program does not include a CD burning application. Y ou will have to get that from athird party if you
do not already have one. Konexx does not provide support for problems you may encounter using the third party CD burning
application — contact the maker of that application.

= Note that the format required for burning recordings to an audio CD are high bit rate files (large size files) and atypical audio CD will
only hold about 1 hour recordings.
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Search
Thisvery useful utility will search for any recording (wav extension files) containing the search text. The search utility will
search for the “search text” in the recordings file properties, file name or bookmarks.

When the Search function is selected, the following screen will be displayed:
Seach A

Search for | |ﬂ

lddle

Resultz
File name Texdt found Path

Search Options
I~ Recursive Search [~ Temp Folder

[¥ Recording Folder [~ Custom ICZ‘MY Dacuments |

Stop EEN | Cancel |

Enter the text you want the utility to search for in the “ Searchfor” field, then click the go button ®|  Search options are:
Recur sive Sear ch

If selected the utility will search all sub folders of the specified search location(s).

Recording Folder

If selected the utility will search the folder specified in the Phone 2 PC application’ s preferences as the default location to save
the recordings to (Recording Path, accessed from Options-Preferences— File Tab).

Temp Folder

If selected the utility will search in the Phone 2 PC temp folder for files containing the search text.

Custom

If selected the utility will searchin the folder identified in the field to the right of thisitem. Y ou can use the browse

button | - I to browse to the location to enter in the Custom search.

Clicking the Stop button during a search will terminate the search process. When afilein the “ Results’ tableis selected, you
can click the Open button and the file will open in the Phone 2 PC application.
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“Edit” drop down menu

Konexx Phone2PC

File [ESi] Options Help e
[ Record F3 '
- P o 2
Ehlise F7 m
E Stop moH

Record from curnrent pogition

R
Add annotation

B Sound Editar....
Add Bookmark,  [Mumpad +]

X
®)> .

Record
Clicking on thisitem will start arecording. Thisis an alternate method (other than using the Toolbar icon) to manualy start a

recording. The Function 3 (F3) key isahot key for the Record function, this hot key is only functional when the Phone 2 PC
applicationis“infocus’ (isthe active window).

Play
Clicking on thisitem when afile (recording) is opened will play the recording. Thisis an alternate method (other than using the

Toolbar icon) to manually start the play function. The Function 6 (F6) key isahot key for the Play function, thishot key is
only functiona when the Phone 2 PC applicationis“in focus’ (isthe active window). Thisitem isonly availableif afileis
|oaded (opened) in the Phone 2 PC application

Pause

Clicking on thisitem when afile (recording) is being played or when recording will pause the playing or recording. Thisisan
aternate method (other than using the Toolbar icon) to manually pause the playing or recording function. The Function 7 (F7)
key isahot key for the Pause function, this hot key is only functional when the Phone 2 PC applicationis“in focus’ (isthe
activewindow). Thisitemisonly availableif afile playing or arecording isin processin the Phone 2 PC application.

Stop

Clicking on thisitem when afile (recording) is being played or when recording will stop the playing or recording. Thisisan
aternate method (other than using the Toolbar icon) to stop. The Function 9 (F9) key isahot key for the Stop function, this hot
key isonly functional when the Phone 2 PC applicationis“in focus’ (isthe active window). Thisitemisonly availableif afile
playing or arecording isin processin the Phone 2 PC application.

Record from current position

(not availablein Basic, Secure or Law Enforcement Editions) Selecting this feature will enable the recording of audio starting from
the current location of the main application’s*“ play position indicator”.

= Note that if thisfeatureis selected, any recorded audio to the right of the “play position indicator” will be replaced with the new
recorded audio (overwritten).

To use this feature, open the recording you want to add to, or overwrite part of, from the main application. Play the recording
until the playing (the “ play position indicator”) reaches the spot you want to start the added recording, or the spot you want to
over write with the new recording and pause the play process at that point. Select Edit — Record from current position, unless
you had directed otherwise, the following message will display:

Phone 2 PC

L3
\!./ If you choze "Do not display again® for a message and you want it to be displayed,
please go to Preferences - Messages and select which one you would like to

change from the meszage list.

When the Ok button is clicked, the following message will display:
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|Phone2PC |

. ?_r"} Recording from current position will override part of the current file.
- Do you weant to cortinue?

If the Y es button is clicked, the above message will go away and the main application will start recording from the current
position of the “play position indicator”.

If the No button is clicked, the Record from current position function will be cancelled.

Add annotation

(not available in Basic Edition) Clicking on thisitem when afile (recording) is opened will bring up asmall recording control
window which will let you add a voice annotation to the beginning or the end of the opened recording. Thisis an aternate
method (other than using the Toolbar icon) to use the Annotation feature. The small recording control window will et you
choose to save the annotated recording as anew file of asthe original recorded file.

Sound Editor

(not availablein Basic, Secure or Law Enforcement Editions) Clicking on thisitem when afile (recording) isloaded (opened in the
application) will open the Phone 2 PC Sound Editor. Use the "Konexx Phone 2 PC Sound Editor" to make changesto an
existing recording. The Sound Editor will convert the recording from the GSM 6.10 compressed format to a PCM 8.000 kHz, 8
Bit, Mono format so the recording can be edited. The recording will be converted back to the GSM 6.10 format when the
edited recording is saved or if the editor function is cancelled. When the Sound Editor function is sel ected the following screen
will be displayed:

Sound Editor - [2006-07-20 08'29'02 wav] H= B

File  Tools

Samples: 595200
Total Time: 01:14

& CAUTION —Using thetools and utilitiesin the Sound Editor may alter your recording. Konexx
suggests making a copy of theoriginal recording towork with in thisarea so you can revert back to
theoriginal, if you do not end up with the desired results of your editing.

With the "Konexx Phone 2 PC Sound Editor" you can cut and/or crop sections of the current recording. The Sound Editor also

containsthe following tools:

Slence Remover — This utility will remove periods of silence from arecording.

Level Normalizer — This utility will adjust audio in the recording, within a prescribed sound level (amplitude) window to be at
an equal volume level.

Increase Volume 10% - This utility will increase the volume of the recording by 10%.

Decreasevolume 10% - This utility will decrease the volume of the recording by 10%.

The Sound Editor will display the recording waveform in the 0’ scope area of the editor window. Information on thefile to be
edited is aso shown in the text area of the Sound Editor screen.
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The“Position” information displayed in the text information area can be useful in identifying the precise location to start and
end the selected areawhen performing a Cut or Crop operation. This can be accomplished by playing the recording and noting
the position information when the played audio reaches the part you want to cut or crop.

Cut Recording
To cut portions of arecording, select the areayou want to cut (delete) by placing the cursor at the beginning or end of the
section to be cut, left mouse click and drag the cursor right or |eft to highlight the section you want to cut. Then

click the Cut icon M . The highlighted section will then be deleted from the recording. Y ou can save the edited recording
asanew file or rename the edited recording.

Crop Recording
To crop arecording select the area you want to keep by placing the cursor at the beginning or end of the section to be kept, left
mouse click and drag the cursor right or left to highlight the section you want to keep. Then

\
click the Cropicon M . All audiointhe original recording except the highlighted section will be deleted from the
recording. Y ou can save the edited recording as anew file or rename the edited recording.

The following screen shot shows the Sound Editor application with a selected (highlighted) section. If Crop function is chosen,
all audio except the selected section will be deleted. If Cut function is chosen, the highlighted section will be deleted.

Sound Editor - [2006-07-20 08°29'02. wav] M=l E3

File Tools

Rl [ (o A (s

Samples: 595200 Gain: 1 (396,9}
Total Time: 01:14 Zoom: 1:1 bi34.4
: 175578 to 326863 (18.9 secs.) Position: - - -

Silence Remover
(not availablein Basic, Secure or Law Enforcement Editions) This utility will remove periods of silence from arecording. The
Silence Remover utility is accessed through the “Tools” drop down menu. When selected, the following control settings will be
displayed:
Silence Remover x|
Thieshold ~— —e=== f————— (.35
helpmefindit © 4 ¢ T ¢ o~ 0ot v

|||||||||||||||||||||

Moize Timer l—= [200rmz]

Gap l——J_—I [2R0msz]

ak. I Cahicel |

The settings in this control panel enable the user to define the silence this utility will remove.

The“Threshold” control setsthe maximum level of sound (amplitude) that will be removed. The setting units are decibels
(dB). The blue linein the setting indication area is the recommended rangeto stay in. The “help mefind it” uses an embedded
analyzer algorithm to suggest a setting. Any sound lower then the selected “ Threshold” will be targeted for removal dependant
on the length of the sound relative to the “Noise Timer” selection aswell asthe position of sound lower than the selected
threshold relative to the “Gap” selection.
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The“Noise Timer” controls sets the maximum length of sound which is below the selected threshold, that the utility will use
in identifying sound/silence which will be removed. The blue line in the setting indication area is the recommended range to
stay in.

The“Gap” control setsthe margin between sounds higher than the threshold selection and sounds lower than the threshold
selection. Any sounds lower that the threshold selection that are positioned (located) closer than the “ Gap” selection to sounds
high than the threshold (sound in the margin) will not be removed.

Settings shown in the above Silence Remover screen shot, will cause the utility to remove any sounds or silence periods which
meet al three of thefollowing criteria:
Below (quieter than) the threshold setting of —35dB
Have aduration longer than 200ms (milliseconds)
Are no closer than 250ms to sounds louder than the threshold setting.

L evel Normalizer
(not available in Basic, Secure or Law Enforcement Editions) This utility adjust audio in the recording, within a prescribed sound
level (amplitude) window to be at an equal volume level. The level Normalizer utility is accessed through the “ Tools” drop
down menu. When selected, the following control settings will be displayed:

Target Level e e [-154B]

helpme findit © * 0t <t T o0 os

Minimum Level r—=——= f=———— [ -30dE]

help me find it

Cancel |

The settings in this control panel enable the user to define parameters the utility will use to identify and adjust audio levels,
resulting in an equal level for those sounds within the set parameters.

The“Target Level” control setsthe loudness (target amplitude) which sounds will be adjusted to.
The“Minimum Level” sets smallest sound this utility will adjust up in amplitudeto the target level.

Settings shown in the above Level Normalizer screen shot, will cause the utility to increase audio that is equal to or louder than
—30dB, up to aloudnesslevel of -15dB.

Increase Volume 10%

Each timethisitem isclicked it will increase the volume of all audio in the recording by 10%.
& Caution — All audio including background and system noise will be increased when this utility is used.

Decrease Volume 10%
Each timethisitemisclicked it will decrease the volume of al audio in the recording by 10%.

Add Bookmark

(not available in Basic Edition) Clicking on thisitem when afile (recording) is being played or when recording will insert a
Bookmark. See “Bookmarks” below for more details on Bookmarks. Thisis an alternate method (other than using the Toolbar
icon) to add Bookmarks. The Numpad + key isahot key for adding Bookmarks.
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“Options’ drop down menu

Konex Phone2PC 4 Cenker Edition LM @ @ @
File Edit [Options Help Er———

_, Preferences
o |

Recording Source

Playback D estination » m

Playback Speed 4

taster Vaolume... A
Clean Temporary Files...

Audio Settings Wizard...

Adjuzt USE Yalume all the way up
|Jpgrader

®)» -

Preferences

Preferences allow you to define how you would like the Phone 2 PC program to run on your computer. "Preferences' are
divided into the following sections:

General

File

Voice Activation

License

Messages

Audio Settings

Scheduler

R&ERKRERERK

General Preferences
Allows you to define how the Phone 2 PC program operates. Each option is described below:

Preferences
Messages I Audio Settings I Scheduler
Genersl | Fle | voiceAdivation | License

I~ Run automaticélly on startup

[~ Require Password to get into Preferences
[~ Beep while recording

[~ Enable Beep &t End of File

[~ Automstic Recording Level

[ Silence Wiarning ISD 3,

[~ Cell Phone Recording

" Agent - On Demand Mode I I I I

" Agert - Logger Mode Clear

lobal Hotkeys————————
gin Screen Mode————————— cirl att shft ey
¥ Supervisor Mode Rec [ [ T I
S

Current Byte Rater 95 EBtdnute
5 57 hB/Hour Set/Change password

Eestors defautt walues OK Cancel |

Always on Top
Maintains Phone 2 PC on top of al other applications running on your PC.

Run Automatically at Sartup
Tells Windows to launch Phone 2 PC automatically when your computer starts.
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Require Password to get into Preferences
Does not allow accessto the Preferences dialog unless a password is given.

Beep whilerecording

If this option is checked, Phone 2 PC will generate a periodic beep tone. This feature was conceived in order to comply with
some states regulations for recording telephone calls. Please check your state laws regarding telephone conversation recording
reguirements.

Enable Beep at End of File
Generates a"Beep" tone when playback is stopped.

Automatic Recording Level
Enablesthe ARL mechanism to automatically control the recording volume according to theinput level.

Slence Warning

If this element is sel ected awarning message will appear during the recording function if no input sound is detected for the
time (in seconds) that is set in the box to the right of thisitem. The purpose of thisfunction isto assist in preventing the
recording of a“silent file” due to problemsin the selection of the appropriate input source or a hardware connection issue.

Cdll Phone Recording

Thisfunction should be checked if you are going to record cell phone calls using the Konexx accessory USB Phone 2 PC Cell
Phone Cable. Do not check this function unless you are using the optional USB Phone 2 PC Cell Phone Cable to record cell
phone calls.

Main Screen Mode

"Supervisor Mode" sets the application to full rights - full screen mode.

"Agent - On Demand Mode" sets the application to work with feature restrictions, in a smaller window. This mode will only
provide the agent capability to record or pause the recording function.

"Agent - Logger Mode" sets the application to work as alogger. The agent will see asmall icon that can be positioned
anywherein the desktop and it will blink when the application is recording. The Agent has no control of when to start or stop
the recording. Voice Activationwill start and stop recording when voice is sensed according to the parameters on the Voice
Activation tab. Administrators can restore to " Supervisor Mode" by using a specid password.

Global Hotkeys

Enables the setting of “Hotkeys’ for the start and stop recording function. The “Hotkeys’ assignmentswill be “Globa”
meaning they will work regardless of the Phone 2 PC application being in focus (active window) or not thein focus
application. Careful consideration should be taken when assigning the Global Hotkeys — if you assign Hotkeys already used by
another application; the assigned Hotkeys through this function will override the other applications Hotkeys. When assigning
the Global Hotkeysin addition to the choosing of the “Key”, you must choose at |east one ctrl, at or shft keys (just choosing a
single“Key” will not be recognized by the Phone 2 PC application). To clear the assigned Global Hotkeys, click “Clear”
located at the bottom right of this section.

Current Byte Rate
Indicates how large recording fileswill be for every minute of recording time.

Set/Change password
Enables the changing or setting of the password.

Restore Default Values
Resets all preferences to the default values.
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FilePreferences
Defines how recording files are saved. Each option is described below:

Preferences E

dio Settings I Scheduler
Voice Activation I Licenze

lMessages
General

ile Saving
{* Standard file zave dislog

" Simplified save window Sarsin e IQU vl (&)

Ao file naming

File naming settings
[~ Use prefiz I

[~ Use date and time in the file name

Recording path IC: Program FilesPhone2PCy J
¥ ©On max file size |1 o 3, R
" Stop
% hlevy File
Restore default walues oK Cancel
FileSaving

Sandard file save dialog: Sets Phone 2 PC to open the regular "File Save Dialog" when arecording is stopped.
Smplified save window: Sets Phone 2 PC to open a" Simplified save window" when arecording is stopped. This
window allows saving only to the specified “ Recording Path” and it has an embedded timer that will force the saving
of that file in agiven amount of time. The timer interval is defined in the " Saving timer" box.

Auto file naming: Sets Phone 2 PC to automatically save the recording to the Recording Path. If nothing is set for
prefix or date and time, it givesthe file asequential name, starting at 0O01.wav.

File naming settings
These settingswill be used in "Auto file naming" to automatically name thefile, or as anaming suggestion for the other file
saving options.
Prefix: Setsatext prefix as part of the file name.
Using Date and Time: "Using Date and Time" appends the current date and time to the file name. Format isYYY'Y -
MM-DD HH'MM’SS.

Recording Path
"Recording Path" specifies the directory where you store your recordings. The default isthe directory in which Phone 2 PC was

originaly installed.
Onmaxfilesize
"On max file size" tells the Phone 2 PC what to do when the maximum file size (defined in the box) is reached. The options

alow you to direct Phone 2 PC to "Stop" recording or to automatically create a"New File" when the maximum filesizeis
reached. Thisis"“per recording” (remember 1 hour of recording consumes only 5.6M of disk space).
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Voice Activation Preferences
(not available in Basic Edition) Allows setting V oice Activation parameters such as threshold of activation and silence interval.
Each option is described bel ow:

Preferences E

Messages I Audio Settings | Scheduler
General I File: ‘oice Activation | Licenze

[ “oice activated

[~ Stopif dead air grester than: 10 = 1]

[~ Pause if dead air greater than: |5 (=)

ol

oleh

| [5) prior to =top

Threshaold Level: -20 dB

Advanced Tuning |

Restore default walues Ok Cancel

Voiceactivated
Enables Voice Activation.

Sop if dead air greater than

Directs the Phone 2 PC program to stop recording if it does not detect asignal (sound) for the specified period of time. When
the recording is stopped, the application will go to a“Ready” state waiting for sound level greater than the “ Threshold level” to
trigger the start of anew recording.

Pauseif dead air greater than

Directs the Phone 2 PC program to pause the recording if it does not detect asignal (sound) for the specified period of time.
When sound level is greater than the “ Threshold level” is detected during the application will resume recording in the samefile
(anew recording will not be created).

= Both the“ Stop if dead air greater than” setting and the “Pauseif dead air greater than” setting can not be selected at the same
time. Select oneor the other.

Time out notification
Sets the amount of time when the "Time out notification window" will show up before the recording is stopped.

Threshold Level
Displaysthe current Threshold Level for Voice Activation. When Phone 2 PC detects a sound signal louder than this threshold
for atime period longer than specified in the "Advanced Tuning — Noise Timer” dialog, it starts recording.

Recording will stop in

3 seconds

Say "Pleaze Continue” if desired
or click the button

Time out Notification Window
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Advanced Tuning

The“Advanced Tuning” button islocated in the “Voice Activation” section of the Preference settings. Advanced tuning
provides detailed controls for adjusting voice activation parameters. When using “Voice Activation” it may be necessary to
make adjustments to the settings to optimize the parameters for your specific environment.

Konexx Phone 2 PC

Voice Activation wWaRNING: Changes in these advanced settings may
cause improper Yaice Activation functionality

Threshold areq R

-0 -20

-40

10 e
! o H
"-"-"I.l'.-'_,lll.::_ o Qv
."lrx' a : B
L

B

dB

—
=T
=
i
]
5
a
o

Moise Timer Dead Air
(==} (ms) Timet (=]

Receiving sound input
“oice Activation active
Moize timer active
Dead air timer active
Crermaodulation

Simulated recording

Yaoice Activation W .20

Restore default values

x cancel |
VUE Meter

Thisscalein dB displaysthe current level of sound on the input channel. The green marks represent the threshold area.

Oscope
Allowsfor quick visualization of the sound frequency format on the input channel.

LED’'s
Represent the current state of the V oice Activation engine.

Threshold Sider

Setsthe threshold level, from -50 dB (very low sound level) to 0 dB (very high sound level). The threshold level isthe level
sound must cross (exceed) in order for the voice activation function to determine acall isin process and start the recording
process.

Noise Timer (in milliseconds)

Sets the noise window length used by the voice activation engine to identify real sound against bursts of sound. In the figure
above, voice activation will only start recording if the sound persists more than 250ms (milliseconds or aquarter of a second)
abovethe threshold level. It goes from Oms (any burst of sound will trigger the recording) all the way up to 1000ms (1 second).

Dead Air Timer (in seconds)
Setsthe silence period length used by the voice activation engine to identify intervals of silence long enough to stop the
recording. In the figure above, Phone 2 PC will stop recording after asilence period of 30 seconds.
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Audio Settings Preferences
Allows you to choose which recording/playback device you will use with Phone 2 PC and if using the Phone 2 PC hardware
device, what channels you will use. Each option is described below:

Preferences

General ] File: ] wWoice Activation ] License ]

Messaues Audio Seftings l Scheduler ]

Recording Device
|I~{nnexx Phone2Pc -
Playhack Device
|Resltek ACIT Audio -
If uzing Phone2PC Hardvare Device:

Record from Playback through

(@ Handset (" Hanczet

(" Microphone i® Speakers

| Recording feedhack
|7 Remember my volume settings

Restore default valuez oK Cancel

Recording Device
Fromthelist of all Audio Devicesavailable in your system, you can select here which one you will use to make recordings.

Playback Device
From thelist of al Audio Devicesavailable in your system, you can select here which one you will use to playback sound files.

Record from

When you are using the USB Phone 2 PC hardware device, you have the additional choice of selecting which channel you will
record from. The choices are handset or microphone. The choice you make will depend on how you have physically connected
the USB Phone 2 PC Interface to your input sources.

For example: If you have connected your telephone set to the USB Phone 2 PC interface, then you should select "Handset". If you have
connected both the telephone set and a microphone into the additional input jack, then you should select the option that you will use most
often by default.

There is also another wiring scheme proper for interviews, where only a microphone is connected to the USB Phone 2 PC interface; in this
case, you should select "Microphone'.

Playback through

Very similar to "Record from", you can also choose which output channel will be used if the current playback deviceisthe
USB Phone 2 PC. If Handset is selected, all Phone 2 PC playback is redirected to the telephone line in use. Both you and the
far side can hear what is being played. If Speakersis selected, then all Phone 2 PC playback isredirected to the speakers (if
any) connected to the " Speaker" port of your Phone 2 PC hardware device.

Recording Feedback
If thisitem is checked (turned on), during the recording process any audio input into the interface will be sent out the “ SPKR”
jack on the USB Phone 2 PC interface.

Note: The configurations (in the Audio Settings area) are local to your Phone 2 PC software. They will not change your Windows
settings. For instance, if your Windows playback device is an existing sound card, then choosing another device in Phone 2 PC will
not alter your Windows preferred audio device.

Remember my volume settings
If thisitem is checked (turned on), adjustments you make to the recording volume or play volume will be remembered and the
next time you open the application, those settings will be retained.
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Scheduler Preferences
(not available in Basic Edition) Scheduler allows you to schedule arecording session by defining aday and time to start and stop
the recording function. The settings and options available in the scheduler are described below:

Preferences [ x|

General I File: I Woice Activation | License |
Mezsages I Audio Settings Scheduler

[ Prompt user wwhen stopping

Day of the Wesk | Start | End

Suppress Silence [

A | De'e‘el Sthedulsr Skin [
Restore default values Ok I Cancel

Scheduler is ON/Off
Used to turn the schedul er function on or off.

Prompt user when stopping
If checked a message will pop up on the user’s monitor advising that the scheduled recording session has ended.

Add
Click this button to add a scheduled day and time. When the “ Add” button is clicked, the following Recording Schedule entry
screen will be displayed:

Recording Schedule x|
Enabled v

Day of The YWeek

| horday Start Time |?:3IZI A

1M 2Tu 3W 4Th 5F G5a 7.5u EndTime 1913'3 el

Ik I Cancel |

Use this entry form to set a scheduled day and time for the recording to start and stop.
& An alternate method for setting a scheduled recording event from a networked computer will be described later in this section.
& Existing scheduled events can be edited by double clicking on the event line of the main form

Delete

Click this button to delete a scheduled event. Only the selected (highlighted) event will be deleted.

SQuppress Slence

If thisitem is checked, the program will utilize the” Sop if Dead Air Greater Than” function of the voice activation feature to
stop recording and go to a “Ready” mode when the defined period of silence (dead air) is encountered. When in the “Ready”
mode, any sound (conversation) on the telephone will trigger the start of anew recording. This selection may create more than
one recording for the scheduled event time period. If thisitem isnot checked a scheduled event will be one recording for the
entire scheduled event period including time periods when there are no telephone conversations taking place (silence).
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Scheduler Sin
Enabling this function (checking the box) will cause the program’s Graphical User Interface (GUI) to become avery small
icon. To enter this mode a password must be assigned and entered when prompted. This mode (selection) is useful when the
user or user’ s supervisor does not want the Phone 2 PC GUI to be accessed by the person at the computer. If the Scheduler
Skin is active and the you want to change the GUI back to the Standard Mode (view), right click on the icon, select “ Standard
Mode” and enter the appropriate password.

Remotely adding or changing Scheduler Events

When Phone 2 PC software isinstalled on a computer, a small application program which provides atemplate for setting a
scheduled recording event from a networked computer will beincluded in the Phone 2 PC folder. This application program is
named Schedul eEditor.exe. The person wanting to set, change or add eventsto aremote computer running the Phone 2 PC
program should copy this application program to their computer. The Schedule Editor provides an easy way to edit the
schedule.ini file that Phone 2 PC usesto perform scheduled events. When the ScheduleEditor.exe islaunched the following
will appear:

:I. -
Use the File Open command to open the schedule.ini file from the computer you want to set, change or add eventsfor.
& Remember the schedule.ini is located in the Phone2PC folder.
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When the schedule.ini file is open the following will be displayed:
[ Schedule Editor H=E|
File Edit ‘Window Help '

¥ Scheduler iz 0N

| Fjr"clmpt._us'el when stopping

Tuesday | 031EPM O314PM

SuppressSiIeﬂce r
Sohedher Skin [~

|
| Jé

The displayed form isthe same that is used to set, add or change scheduled events directly from the Phone 2 PC program. Use
this form as described previously in the Scheduler section. Once the editing is compl ete use the File Save command to save the
edited “ schedule.ini” filein the Phone 2 PC folder of the computer the scheduled eventsareto berun on.

M essages Pr efer ences

Messages allows you to set up how “Do not Display Again” type messages will behave.
General | File I Woice Activation I Licenze

Mezsages | Audio Settings I Scheduler

Tohatme | Showe Aoai... | Def. Buttan
Attach Bookmarks Yes Yes
Beep while Recording Yes Ma
Delete Temp Files Yes Yes
Do Mot Display Again info Yes Ok
Recard Over Yes Yes
Fun Audio Wizard Yes Yes

Restore default walues oK I Cancel |

“Do not Display Again” messages are warning dialogs spread throughout the application. These dialogs present information
and warning messagesto the user. They have asmall checkbox that once checked, will cause that message not to be displayed

again.
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If you want that message to be displayed again, after checking the message checkbox causing it not to be displayed, you can
access this preference area and doubl e click over the message you want to restore and make the desired changes/restoration
settingsin the dialog message that will pop up.

Y ou can aso click on the Restore default values at the bottom left of this preference screen to restore all messages settings
back to the factory default settings.

LicensePreferences
This preference window has no settings and merely displays the End User License Agreement (EULA) for the application.

Recording Source
Placing your cursor on thisitem will expose a sub-menu.

Konewx Phone2PC  daetiRecaleda ey

File Edit [Options Help e
Preferences I [

ln

Recording Source Record from Microphone
Playback D estination ¥ v Record from Handset
Playback Speed 4

taster Valume... A
Clean Tempoarary Files. ..
Audio Settings Wizard...
Adjuzt USE Yalume all the way up

L i] pgrade:l

. ’ e A -

The Recording Source sub-menu allows you to sel ect the source you want to record from. Select “ Record from Microphone” to
use the external microphone to record from (typically used for recording interviews or dictation when not on a phone call).
Select “ Record from Handset” to record calls on the telephone.

If you want to record telephone calls on a speakerphone, use the supplied external microphone and select “ Record from
Microphone”.

Playback Destination
Placing your cursor on thisitem will expose a sub-menu.

Konexx Phone2PC 4
File Edit [Options Help E—

‘EI; Preferences : :I’Tl

Recording Source
Playback. Destination v Playback through Speakers
apback spee L4 apback through Handset
P ™ P back Speed Plagback through Hand

Master Valume. .. i
Clean Temparary Filez...
Play wo  Audio Settings Wwizard...
Adjuzt USE Valume all the way up
l‘ Upgrader

®» -

The Playback Destination sub-menu allows you to select the destination you want to play arecording to. Select “Playback
through Speakers’ to play arecording through your speakers. Select “Playback through Handset” to play recordings through
the telephone so the called party (person at the other end of your phone call) can hear the recording being played. Thisisan
aternate method (other than using the selection in the “ Preferences/Audio Settings ared) to select the playback destination.

29



Konexx USB Phone 2 PC

Playback Speed
(not available in Basic Edition) Placing your cursor on thisitem will expose asub-menu.

Konexx Phone2PC 4
File Edit [Options Help e ——

_ Preferences ]
o N I

Recording Source
Flayback Destination

Flayback Speed Wem Slow
S
Mazter Valume. .. S
; v Mormal
Clean Temparary Filez. .. Fast
Audio Settingz Wizard... e

Adjuzt USE Volume all the way up
Upgrader Cusgtom

®» -

The Playback speed sub-menu allows you to select the playback speed. This function will let you speed up or slow down the
speed arecording is played at. The playing of arecording at fast or slow speed will not adversely change the pitch of the audio
file, so the sounds in the file being played will sound pretty close to the original sounds even when playing at slow or fast

speed.

Master Volume
Clicking on thisitem will open the Microsoft Multi-media master volume control panel.

Clean Temporary Files
Clicking on thisitem will open awindow that enables the deleting of filesin the Phone 2 PC/Temporary folder or in the Phone

2 PCfolder.

Audio Settings Wizard

Clicking on thisitem will open the Konexx Audio Connection Wizard application. The Konexx Audio Connection Wizard sets
the recording device and playback device that the Phone 2 PC application uses for the respective process. Typically you only
need to run the Konexx Audio Connection Wizard once. Thisis usualy accomplished when the product is installed on the
computer through the Hardware I nstall ation Wizard.

Adjust USB Volume all the way up

Clicking on thisitem will adjust the USB audio volume settings that are not accessible from the Phone to PC main panel all the
way up, resulting in better adjustment control using the “Play” and “Rec” dlider controlsthat are accessible from the main

panel.

Upgrader

Clicking on thisitem will open the Upgrader window. The Upgrader is used to upgrade from one software Edition to another
Software Edition. Y ou will need afile from Konexx to upgrade to a different software Edition. Typically thereisafeefor
upgrading from one Edition to another.
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“Help” drop down menu

Konexx Phone2PC all Center Edition LM
File Edit Options [Help

i ; | Inkoduction F1
M=

Index

ki Kepboard
EE:EE:[ \E;i.ew Statistics...
jagrams..,

]
Rec. il s,  Sbout..
Filz Size 0 Butes
R | E Total Time 00:00

@ -

I ntroduction
Clicking onthisitem (or pressing the F1 key) will open the Phone 2 PC Help file Introduction page, which describesthe

contents of the Help file and some pointers on use of the Helpfile.

I ndex
Clicking on thisitem will open the Help file Index listing which enables you to search the Help file for key words.

Keyboard
Clicking on thisitem will open apage that describes the Phone 2 PC application’s“ Globa” hot keys and other keyboard keys

that trigger functionsin the program.

View Statistics...

Clicking on thisitem will open awindow, which provides statistics on the application. The data shown are:

& Application Starts—the information in this field shows how many times the application was started (opened).

& Application First Started on - the information in this field shows the date the application wasfirst started (opened).

& Hardware First Started on - the information in this field shows the date the hardware (the USB Phone 2 PC interface) was
first connected.

Application Last Started on - theinformation in this field shows the date the application was last started (opened).
Recording counter - the information in this field shows how many recordings were made with the application.

First Record Made on - theinformation in this field shows the date the first recording was made with the application.
Last Record Made on - the information in this field shows the date the last recording was made .

KRR &K

Diagrams...
Clicking on thisitem will open awindow enabling the selection of connection diagramsto view.

About...
Clicking on thisitem will open the Phone 2 PC “ About” window which display the version (release revision) of the application

and the USB interface’ s serial number.
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Feature and Control | cons Available from Main GUI
The main GUI of the Phone 2 PC application contains several iconsthat control certain functions (i.e. record, play, stop, €tc.)
or provide access to many of the applications features.

Following is adefinition of each of theicon’ sfunctions:

I conslocated in the upper right corner of the main GUI

Clicking the @ iconwill “minimize” the application GUI (cause the application to show only in the system tray). Clicking
onthe @ icon (not available in Basic Edition) will cause the GUI to change to amini skin mode. In the mini skin mode only
the Record, Stop and Pause functions become available. In the Call Center Edition, the user will be prompted for a password

when entering thismode. To

return to the Main GUI mode the user must click onthe # icon. Inthe Call Center Edition, the user will be prompted for a
password when changing from the mini skin mode to the Main GUI.

|e = np
Mini Skin Mode

To relocate the mini skin GUI, place your cursor in the blue bar (left side of the GUI), hold the left mouse button down and
drag to the desired position.

Clicking on the @ icon will cause the application to close (exit).

Function/Feature Tool Bar | cons

iconswill only be active (available) during certain “modes’ in the use of the application. If diagonal lines show acrosstheicon,
theicon is not active.

The ‘il “Prepares for anew recording” icon will release any recording that may be loaded in the Phone 2 PC
application if it isclicked. Thisfunction iconisonly active when the main application isin a*“ Stopped” mode. Clicking on this
icon performs the same function as selecting “New” from the File drop down menu.

The |E| “Opensafile” icon will cause the “Open” window to be displayed if it is clicked, enabling the user to open a
recording for playback or editing. Thisfunctioniconisonly active when the main application isin a“ Stopped” mode. Clicking
on thisicon performs the same function as selecting “Open” from the File drop down menu.

The |H‘ “Saves current file” icon will causethe “Save As’ window to be displayed if it is clicked, enabling the user to
savethefile that is currently loaded in the application. Thisfunctionicon is only active when the main applicationisin a
“Stopped” mode and afileisloaded in the application. Clicking on thisicon performs the same function as selecting “ Save
As...” from the File drop down menu.

The |E| “Send E-mail” icon, if clicked, will open your default MAPI compliant email application (if you have one set
up) and post the currently loaded (opened recording) file as an attachment, enabling a quick method of emailing the current
recording to someone. Thisfunctioniconis only active when the main applicationisin a“ Stopped” mode and afileisloaded
in the application. Clicking on thisicon performs the same function as selecting “ Send by e-mail” from the File drop down
menu.

The |! “Add annotation” icon (not available in Basic Edition), if clicked, will open the “ Annotation Recorder” which
enables the user to record audio which can be added to the beginning of the currently loaded recording or added to the end of
the currently loaded recording. This function icon is only active when the main application isin a“ Stopped” mode and afileis
loaded in the application. Clicking on thisicon performs the same function as selecting “ Add annotation” from the Edit drop
down menui.
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The |f “ Announcement menu” icon, if clicked, will expose a“drop down menu”. If you have created announcements using
the Announcement Manager or moved an audio file to the Phone 2 PC Announcementsfolder (asub-folder to the Phone2PC
folder), these recordings will be shown. This“drop down menu” will also enable access to the Announcement Manager, which
isautility application that allows you to create “ Announcements’. The drop down menu also provides the ability to enable
(turn ON), or disable (turn OFF) the Announcement function.

The E| “Play announcement” icon, if clicked, will play an announcement that has the “assignment” of “ On script button
press’. For this function to work the “ Announcements are On” must be set in the Announcement menu. Thisfunctioniconis
only active when the main applicationisin a“ Stopped” mode, Record mode or Record mode —Paused.

Search For Text | con
| [ -] Usethisutility to search for any recording (wav extension files) containing the search text. The search

utility will search for the “search text” in the recording’ s file properties, file name or bookmarks. Enter the text you wish the
utility to search for in the box, then click the magnifying glassicon, a search window will be displayed. In this search window,
select the folder or drive you wish the utility to search in and your search options, then click the “go” icon to start the search
process. Files, which are found to contain the search text, will be displayed in the “Results’ fields of the search window.

Volume Controls

Rec. Vil

ﬂ g The“Rec. Vol.” control is used to adjust th ding level. Adjust thi trol by placi

s e“Rec. Vol.” control is used to adjust the recording lev jjust this control by placing your cursor
over the (red) dider and left mouse click while moving the slider. An ideal recording level iswhen someoneis speaking (while
recording), the yellow boxes of the“Audio Input Indicator” light up (peak) close to the small white dot above the bar graph.
The“Play Vol.” Controlsthe play volume (the loudness of the playing through the speakers). Adjust this control by

placing your cursor over the (green) slider and left mouse click while moving the dlider.

Rewind and Fast Forward Controls

<<!_l 12> These controls are located to the left end and right end of the “Play Position

Indicator”. The controls are only active when afile (recording) is opened and being played. Click on the Rewind icon € to

>

rewind the playing of the recording. Click on the Fast Forwardicon to fast forward the playing of the recording.

Add Bookmark

4| (not available in Basic Edition) Located to the far right of the “Play Position Indicator”, this control is used to insert

bookmarks. Clicking on thisicon when afile (recording) is being played or when recording will insert aBookmark. An
aternate method (other than using the Toolbar icon) to add Bookmarks is using the Numpad + key as a hot key for adding
Bookmarks.

Main Function Controls

. b’ ~ Thesefour icons are the main function controls. Click on . to record. Click on " to
play. Click on to pause. Click on | to stop playing or recording.
Playback Speed Setting Control

-

(not available in Basic Edition) Located in the lower right corner of the main GUI, this set of icons enablesthe
setting of the playback speed. There arefive different playback settings; Very Slow, Slow, Normal, Fast and Very Fast. If just
the center diamond icon is bold, then the playback speed is set for “Normal”.
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Voice Activation Check Box

[ 1 Voice Activation disabled | (not available in Basic Edition) Located in the lower |eft corner of the main GUI, this control
provides one of two methods for enabling or disabling the voice activation function. This area also providestext indicating
whether voice Activation is enabled or disabled. If thisbox is checked voice activation is enabled.

Operations

The following section describes operating the Phone 2 PC application. Topics covered in this section are;
Selecting the device the Phone 2 PC application will use for recording and playback
Setting the recording level
Setting up and using VVoice Activation
Adding and using the BookMark feature
Playing audio through the telephone

Selecting the device the Phone 2 PC application will usefor recording and playback

The controlsidentifying the device the Phone 2 PC application will useto play audio and record from are independent of the
settingsin the Microsoft Multimedia settings (“ Sounds and Audio Devices® settings). The selection of the devices used by the
Phone 2 PC application are performed during installation when the “ Audio Connection Wizard” is run. These settings can be
also be changed or reset using the Audio Settings Preferences (Options — Preferences — Audio Settings tab) or by launching the
Audio Settings Wizard from the Options — Preference drop down menu.

This section will describe selecting your devices using “ Options — Preferences— Audio Settings’. Following is ascreen shot of
the “ Options— Preferences — Audio Settings’ window:

General I File I Woice Activation I License
Meszages Audio Settings | Scheduler

Playback Device

INenMagic Ao (WD) =

If uzing Phone2PC Hardware Device:

ecard from layback through
¥ Handzet " Handset
= Microphone i+ Speakers

[~ Recording feedback

Restore default values Q. Cancel

Recording Device

Fromthelist of all Audio Devicesavailablein your system, you can select here which device you will use for an audio input
device. Unlessyou are using the Phone 2 PC application for some specia application, you will chose the Phone 2 PC device.
Labeled as“USB Audio Device’ in Windows 2000 OS and labeled as“USB_P2PC” in Windows XP OS.

Playback Device

Fromthelist of all Audio Devicesavailable in your system, you can select here which one you will use to playback sound files
through. Most people will leave their speakers connected to their existing soundcard and select their soundcard as the playback
device. If you connected speakers to the USB Phone 2 PC interface and you want the application to play sound through the
speakers connected to the USB Phone 2 PC interface, you should select that device as the playback device (Labeled as“USB
Audio Device” in Windows 2000 OS and labeled as“USB_P2PC" in Windows XP OS).
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Record from

When you are using the USB Phone 2 PC hardware device, you have the additional choice of selecting which channel you will
record from. The choices are handset or microphone. The choice you make will depend on how you have physically connected
the USB Phone 2 PC Interface to your input sources.

Example: If you have connected your telephone set to the USB Phone 2 PC interface, then you should select "Handset". If you have
connected both the telephone set and a microphone into the additional input jack, then you should select the option that you will use
most often by default.

There is also another wiring scheme proper for interviews, where only a microphone is connected to the USB Phone 2 PC interface; in
this case, you should select "Microphone'.

Playback through

Very similar to "Record from", you can also choose which output channel will be used if the current playback deviceisthe
USB Phone 2 PC. If Handset is selected, all Phone 2 PC playback is redirected to the telephone line in use. Both you and the
far side can hear what isbeing played. If Speakersis selected, then all Phone 2 PC playback isredirected to the speakers (if
any) connected to the " Speaker" port of your Phone 2 PC hardware device.

Recording Feedback

If thisitem is checked (turned on), during the recording process any audio input into the interface will be sent out the “ SPKR”
jack on the USB Phone 2 PC interface. Unless you have a unique application requiring monitoring audio being recorded
through use of a speaker (or headphones) connected to the USB Phone 2 PC “ SPKR” jack, Konexx recommends not checking
(not enabling) thisfeature.

Setting the recording level

Konexx highly recommends you set the recording level prior to attempting to make an important recording. Once the recording
level is set, you should not have to constantly reset or adjust the settings, unless you made a changein the selection of the
“Record from” device (see above), some other program changed your settings (unusual but possible) or you changed tel ephone
sets.

The Phone 2 PC application GUI provides avisua indication of the recording level. Thisvisua indication isby way of the
“Audio Input Indicator”, abar graph display located in the lower right corner of the main GUI. The Audio Input Indicator will
modulate (light up) when audio is detected during the record and playback operations. When inactive, the Audio Input
Indicator isdivided in two colors. A light green shade and a darker green shade. The start (left side) of the darker green shaded
areaindicates the “ Threshold” setting used by the V oice Activation feature (discussed later in this section). When the Audio
Input Indicator is active and audio is detected, the indicator will illuminate (modulate) from left to right. The very far right
block of the Audio Input Indicator isan Over Modulation indicator which will light up red if the audio level istoo high.

Just above the Audio Input Indicator is awhite dot. Thiswhite dot is areference point. Konexx has determined that setting
your recording audio to a point where the Audio Input Indicator “peaks’ around this dot during the recording processisan
optimal setting.

Konexx Phone2PC *Call Certer Edition LM

File Edit Options Help
|"W-ij |M %”’4'7//‘/,?-.' 747 | ?ma| | |m

P
Lot 0 (o | B Stopped Reference Point

Rec. ol ol |-~
File Size 0 Butes
Play vl a0 | Toral Tme 0000

@ -
[] oice Activation disabled

IS

Threshold

Over Modulation Indicator

Audio Input Indicator
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Whether you are using the external microphone to record room interviews and/or dictation or you are using the tel ephone to
record phone calls; the procedure for setting your recording level isthe same. The following will describe setting the recording
level when using the telephone.

Start by clicking the Options drop down menu and selecting “ Adjust USB Volume al theway up’. Thiswill ensure you have
full range of the Rec. Vol. Slider adjustment

Make a call to someone, then start recording by clicking the record icon . . While recording observe the Audio Input
Indicator, you should se the barslight up (modul ate when someone is speaking).
# If you do not see the bars of the Audio Input Indicator lighting up, there is a problem — see troubleshooting section or
contact Konexx Support.

Using the Rec. VVol. Slider N
(peak out) the reference point (white dot).

, adjust the recording level until the bars on the Audio Input Indicator light up to

& Theblocks on the Audio Input Indicator will move with the speaker’ s volume, you want to try and set the recording
level to an approximate setting, there will be occasions when the bars will light up beyond the reference point and

sometimes below it.

Audio Input Indicator with blocks lit up to the reference point

Setting up and using Voice Activation

(not available in Basic Edition) Voice Activationis somewhat of a misnomer when used with many recording applications
including Phone 2 PC. A better term may be “sound activation”. The Phone 2 PC Voice Activation feature uses sound present
at the handset or headset to trigger the start of arecording and a user defined period of silenceto determine a call has ended and
stop the recording process, then go to a“Ready” state waiting for sound to trigger the start of anew recording.

There are several adjustments available to the user in fine tuning the V oice Activation settings. In most applications, the default
settings work well.

Thefirst step isto adjust the recording level as described above (Setting therecording level). Once the recording level is set,
open the Options — Preferences — V oice Activation window.

Preferences
Messages I Audio Settings | Scheduler
General I File: ‘oice Activation | Licenze

[~ “oice activated

[ Stopif dead air greater than: |1IZ| 3,, (=]
[™ Pause if dead air grester than: IS 3, (=]
i |5 3,, (=) prior to stop

Threshald Level -20 dB

Advanced Tuning |
Eestors defautt walues OK I Cancel

Prior to setting the elements in the Options — Preferences— V oice Activation window, click on the “ Advanced Tuning” button
located in the lower left of the Options — Preferences — V oice Activation window. The following “ Advanced Tuning” window
will be displayed:
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Konexx Phone 2 PC

Yoice Activation vwaRNNG Changes in these advanced settings may
cause improper Voice Activation functionality

Threshold areq

500 -80
40 40
Haf, Iy
50 Htin
e
dB
Receiving sound input T | Threshold  Rloize Timer Dead Aijr
Woice Activation active T (B [ms] Tirmer (=]
Moize timer active B 2 [ i [
Dead air timer active S == =
Creermoculation B -1-
Simulsted recording 2 élj
“oice Activation [v -20 260

Restore default values ; X cCancel |

Advanced tuning provides detailed controls for adjusting voice activation parameters.

= Note the dB meter in the upper left corner of this window. The dB meter will provide useful information on the audio
level received when not on a call and the level received when acal isin progress.

Observe the reading on the dB meter when the telephone is not in use, this reading will provide you with the level of sound
detected when no call isin process. Normally, the reading will be —30dB or lower. If you arein anoisy environment and the
reading is higher than —30dB, you may have to adjust the “ Threshold” to a higher setting than the —20 default setting.

Make a call to someone and observe the dB meter reading. If the recording level was properly set in thefirst step, the dB meter
will read around the —10dB areawhen the partiesin the call are speaking. The green “hash marks’ in the dB meter represent
the “Threshold” area. Thethreshold level isthelevel sound must cross (exceed) in order for the voice activation function to
determine acall isin process and start the recording process.

Unless you observed the dB meter reading higher than —30dB when a call was not in process you should not have to make any
adjustments to the default settingsin thisarea. If the dB meter read higher than —30 when a call was not in process, you may
want to adjust the “ Threshold Slider” up alittle bit.

The user accessible controlsin the Advanced Tuning window are:

Threshold Slider
Sets the threshold level, from -50 dB (very low sound level) to O dB (very high sound level). The threshold level isthe level

sound must cross (exceed) in order for the voice activation function to determine acall isin process and start the recording
process.

Noise Timer

(in milliseconds) Sets the noise window length used by the voice activation engine to identify real sound against bursts of
sound. In the figure above, voice activation will only start recording if the sound persists more than 250ms (milliseconds or a
quarter of asecond) above the threshold level. It goesfrom Oms (any burst of sound will trigger the recording) al the way up to
1000ms (1 second).

Dead Air Timer
(in seconds) Setsthe silence period length used by the voi ce activation engine to identify intervals of silence long enough to
stop the recording. In the figure above, Phone 2 PC will stop recording after a silence period of 30 seconds.

Close the Advanced Tuning window. When the Advanced Tuning window is closed the Options — Preferences— Voice
Activation window should be displayed.
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Messages I Audio Settings | Scheduler
General I File: ‘oice Activation | Licenze

[ “oice activated

[™ Stop if dead air grester than: |1IZI 3, (=]
[ Pause if dead air greater than: IS 3,, (=]
i IS 3, (=) prior to stop

Threshaold Level: -20 dB

Advanced Tuning |
Restore default walues Ok I Cancel

The Phone 2 PC V oice Activation function provides two methods of using voice activated recording.

One method isto have arecording file for each call established on the phone the product is connected to. Thisis accomplished
by selecting (checking the box) “ Stopif dead air greater than” element. The “Stop if dead air greater than” element directs
the Phone 2 PC program to stop recording if it does not detect asignal (sound) for the specified period of time. When the
recording is stopped, the application will goto a“Ready” state waiting for sound level greater than the “ Threshold level” to
trigger the start of anew recording. Y ou may have to adjust the time associated with the “ Stop if dead air greater than” element
depending on whether your typical call will have longer pauses in the conversation (periods where no sound is made on either
end of the call) that last more than the 10 second default setting.

The other method of voice activated recording isto have asingle recording with al calls established on the phone until the
program is closed or the voice activation is disabled. Thisis accomplished by selecting (checking the box) “Pause if dead air
greater than” element. The “Pauseif dead air greater than” element directs the Phone 2 PC program to pause the recording if
it does not detect asignal (sound) for the specified period of time. When sound level greater than the “ Threshold level” is
detected the application will resume recording in the samefile (a new recording will not be created).

&5  Boththe“Stopif dead air greater than” setting and the “ Pauseif dead air greater than” setting can not be selected at the same
time. Select oneor theother.
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Setting up and using Announcements

Announcements in conjunction with the Phone 2 PC hardware device allow you to playback pre-recorded sound
(announcements) through the telephone. Thistype of feature is very useful when thereis adesireto play any pre-recorded
audio (announcements). Y ou can use the “ Announcement” feature at any time, even when you are recording. Followingisa
brief explanation on the componentsin the “ Announcement” feature:

Konexx Phone2PC Call Cente

Announcement 007

Fi == 'E Announcement 002
SUMELN RLELRLE Announcement 003

Untitl

e all 4‘3 GEME  Announcement Manager
File :

Play . __‘J Total T ¥ Announcements are OM

o> -
[ weice Activation disabled m

The “Announcement” button has double function, the first function isto give you accessto the “ Announcement” menu. The
first part of thismenu will display alist of al pre-recorded announcementsin your announcement folder. It gives you a quick
way to play any one of your announcements from the main screen. From this menu, you can also enable or disable the
“Announcement” feature or launch the " Announcement Manager" dial og.

The second function of the Announcement button iswhen you click on it (as opposed to clicking on the down arrow). If
announcement is enabled and there is an announcement assigned to the "On script button™ event, then it will start playing the
related recording. As an indicator of status, the announcement icon will change from the green “Play” icon to ablack “ Stop”
rectangle while an announcement is being played. Clicking on thisicon while the “ Stop” sign is displayed will cause the
application to stop playing that announcement.
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Announcement Manager

The “ Announcement Manager” is accessible from the “ Announcement” icon drop down menu. Using the “ Announcement
Manager”, you can assign a sound file (announcement) to the "On Start Recording” event, and if “ Announcements are ON” is
enabled, every time you start a new recording, the associated file will playback while recording, and the person on the other
side of the telephone will hear that announcement.

Phone2PC =]

Announcement Manager

Announcement I Azsignment I
& Announcement 001 On start recording

& Announcement 002

& Announcement 003 On script button press

Playback through
Speakers are Ol

Handsetis OFF

Recording through
Microphone is QR

Handsetis OM

W Announcements are ON
Define Announcemerts Folder (COProgram Files\Phone2PCWAnnouncements)

In the Announcement Manager dialog, you will be able to record and playback announcement files for later use. Thetoolbar is
very simple and follows the same concept of the Phone 2 PC main screen.

To create a new announcement, simply pressthe red circle button (record), then record an announcement, press the black
sgquare (stop) and a new Announcement will be created and automatically put in your announcement list. Initially it will have
the name "Announcement “n"”, where n is a sequential number of announcements.

To rename ajust created the announcement, select it with your mouse or keyboard and then click it another timeto get into edit
mode, then rename the recorded announcement. The F2 key produces the same effect when using the keyboard.

To playback an announcement, just double click it, or select it and then press the "Play" button on the toolbar.

Y ou can also set the “state” of an announcement through this dialog (ON or OFF). Just check or uncheck the "Announcements
are ON/OFF" check box.

By default, your announcement folder is set to "'..\Phone 2 PC\Announcements', but you can define a new location by clicking
over "Define Announcements Folder".

"Playback through" and "Recording through™ buttons control the sound input or output source. For example, to playback an
announcement to the far side of the conversation, set “Handset is ON” in the "Playback through" section.

Y ou can aso include access to audio files that you may already have on your computer for announcements. This can be
accomplished by copying or moving the audio files to your “ Announcement Folder” —Note: These audio files must be* wav’
files (filesending in .wav extension), MP3 or other formatswill not be recognized or played by USB Phone 2 PC.

Event Assignment

To assign a given announcement to one of the two available events, just right-click the announcement you wish to assign and
choose "Assign [on start recording] event" or "Assign [on script button] event”. Y our selection will be displayed in the
Assignment column of the announcements list (see picture above). Any time anew recording isinitiated in Phone 2 PC and
announcements are ON, the announcement associated with "On start recording” event will playback through your phone.

Any time you click the " Announcement" button on the main screen, it will trigger the playback of the announcement file
associated with "On script button press' event.
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